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ABSTRAK

Penelitian ini bertujuan untuk menganalisis peran Divisi Humas Polri dalam
menangkal isu ketidaknetralan selama pelaksanaan Pemilihan Presiden (Pilpres)
2024 di Indonesia. Mengingat pentingnya netralitas dalam menjaga integritas
proses demokrasi, Divisi Humas Polri sebagai salah satu institusi penegak hukum
memiliki tanggung jawab strategis dalam mengelola dan merespons isu-isu terkait
netralitas yang mungkin timbul. Penelitian ini menggunakan pendekatan kualitatif
dengan metode studi kasus dan wawancara mendalam terhadap pejabat Divisi
Humas serta pengamat politik. Hasil penelitian menunjukkan bahwa Divisi Humas
Polri memainkan peran krusial dalam mengkomunikasikan kebijakan dan tindakan
Polri terkait netralitas, mengelola citra publik, serta memberikan klarifikasi
terhadap berbagai isu yang berpotensi merusak kepercayaan publik. Selain itu,
strategi komunikasi yang diterapkan mencakup pemantauan media, penyuluhan
kepada anggota Polri, dan penanganan keluhan masyarakat. Penelitian ini juga
mengidentifikasi tantangan yang dihadapi Divisi Humas dalam mempertahankan
netralitas, seperti tekanan politik dan rumor yang beredar. Rekomendasi diberikan
untuk meningkatkan efektivitas peran Divisi Humas dalam memastikan integritas
dan transparansi selama Pilpres 2024, termasuk perlunya pelatihan lanjutan bagi
personel Humas dan penguatan mekanisme verifikasi informasi.

Kata Kunci: Divisi Humas Polri, Netralitas, Pilpres 2024, Isu Ketidaknetralan,
Strategi Komunikasi



ABSTRACT

This research aims to analyze the role of the National Police Public Relations
Division in countering the issue of non-neutrality during the 2024 Presidential
Election (Pilpres) in Indonesia. Considering the importance of neutrality in
maintaining the integrity of the democratic process, the National Police Public
Relations Division as a law enforcement institution has a strategic responsibility in
managing and responding to issues related to neutrality that may arise. This
research uses a qualitative approach with case study methods and in-depth
interviews with Public Relations Division officials and political observers. The
research results show that the National Police Public Relations Division plays a
crucial role in communicating Polri policies and actions related to neutrality,
managing public image, and providing clarification on various issues that have the
potential to damage public trust. In addition, the communication strategy
implemented includes media monitoring, education to members of the National
Police, and handling public complaints. This research also identifies the challenges
faced by the Public Relations Division in maintaining neutrality, such as political
pressure and circulating rumors. Recommendations are provided to increase the
effectiveness of the Public Relations Division's role in ensuring integrity and
transparency during the 2024 Presidential Election, including the need for further
training for Public Relations personnel and strengthening information verification
mechanisms.

Keywords: National Police Public Relations Division, Neutrality, 2024
Presidential Election, Non-neutrality Issues, Communication Strategy
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